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SCHEDULE II - Acrow Ltd Special Terms and Conditions 
 

These conditions form part of the Terms of Engagement between the Customer and the Company, and should be read in 
conjunction with the Acrow Ltd - Terms of Trade, and “Schedule I – Acrow Ltd General Conditions of Trading”. 

 
SPECIAL EVENTS / SPECTATOR SEATING 
 
1. Unless an erection and dismantle programme is supplied by Customer and has been priced 

accordingly, the quoted labour price to erect and dismantle the structure is based on the structure 
being erected and dismantled to an area once only. The construction is based on erection and 
dismantling being carried out as a continuous operation. To this point and unless specifically 
provided for in the quotation, should a structure need to be dismantled and re–erected without 
having been included in the quotation, the work is a variation to the contract and will be charged to 
the Customer. 
 

2. Unless stated, the ground is assumed to be true, level, and able to support 100Kpa per metre. Any 
extra materials and labour required to compensate for out of level ground, will be charged to the 
Customer’s account as a variation to the contract. 
 

3. Unless otherwise stated no allowance has been made for power line sheathing. 
 

4. The Company requires advance notification of any restrictions to site access. Adequate 
notification of such obstructed or restricted site access will permit the Company’s deliveries to be 
re-scheduled thus avoiding extra freight charges. 
 

5. The Company requires clear and unrestricted access to the ground/floor area for placement of 
the structure. The Company requires notification in writing prior to start of the construction if 
restriction to certain areas is to be imposed. If access is restricted, this may affect the quoted 
price. If access is across an existing boundary line, it is the Customer’s responsibility to advise the 
Company what the exact boundary details are and obtain permission from the adjacent property 
owner prior to the Company commencing supply on site. 
 

6. The Company undertakes to deliver the goods to a mutually agreed position as close as 
practicable to the installation point. In the event of this position not being available at the agreed 
time of delivery, any additional costs of labour and transport incurred will be to the Customer’s 
account. 
 

7. The Company requires access to on-site toilet facilities and access to lunchroom facilities or an 
area to be provided for a location of a site shed. 
 

8. Storage and protection of the goods while on site is the Customer’s responsibility. All losses 
resulting from damage, loss or theft will be the responsibility of the Customer and shall be at the 
Customer’s cost. 
 

9. The Customer is to ensure that all equipment including plastic seats and shade cloth is returned to 
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the Company in good condition. Should the Customer attach seat number labels or other material 
to the seats or structure, these must be removed prior to the commencement of dismantle. The 
full cost of replacement or remediation of equipment or material damaged or soiled by stickers or 
dirt, stains, paint (eg tagging) or other obvious misuse will be charged to the Customer at the 
labour rate for variations. 

 
10. The structure is not to be used prior to the Company providing to the Customer, the PS3 

Certificate. Precautions to secure the structure that prevents unauthorised use of, or access to 
site or building via the structure, is the Customer’s responsibility and the Company does not 
accept responsibility for any unauthorised entry, injury, damage or theft. 
 

11. The Customer is to ensure that the structure is not interfered with or altered in any way by site 
personnel and that any persons using the structure use all safety equipment pertaining to the 
structure design requirements. Unauthorised alterations to structure are prohibited. 
 

12. Alterations are to be carried out by Company representatives only. 48 hours’ notice request for 
variation to quoted Goods or Services is requested. 
 

13. Please note the GENERAL CONDITIONS OF TRADING IN RESPECT OF HIREAGE. 
 
(---END---) 
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